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ABSTRACT

This study aims to determine the effect of accounting Iinformation

system quality, service quality and system security on user

satisfaction of mobile banking-based applications at Bank Mandiri KCP

Medan Zainul Arifin. This type of research 1is quantitative. The

population in this study was 512 customers who used mobile banking at

Bank Mandiri KCP Medan Zainul Arifin. Sampl/ing using the slovin method

with a total sample of &4 people. The data source used I1s primary

data. The method of data collection using questionnaires. The analysis

method of this study uses multiple [inear regression SPSS version Z26.

The results of this study partially and simultaneously show that the

quality of the accounting Iinformation system, service quality and

system security have a positive and significant effect on user

satisfaction of mobile banking—based applications at Bank Mandiri KCP

Medan Zainul Arifin.

Keywords: Accounting Information System Quality, Service Quality,,

System Security and Mobile Banking User Satisfaction
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